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Choose well, feel better.™

Log into portal account and select messages and ask the
staff

Hi Connor,

? Thanks for using our patient portal Welcome 1
guidelines:

1. Appropriate Use of the Portal

The portal is for non-urgent, routine administre

Inbox

Refill Requests

Immunization Form .. Ask the Staff

Provider
Thu, Jan 28, 10:00 AM EST

Appointment with Default -

Prowvidar

Under compose new message, there will be an attach link
where you can upload up to 5 files

& Compose New General Message

To: Search Provider By Last Name or First Name
Facility: Select Facility

Subject:

DO NOT LEAVE A MESSAGE HERE,

Please use messages for non-urgent communication only. If this is an URGENT or EMERGENT patient care issue, please ¢

| Write your message here.

(Max. 5 files with a file size of

5MB each. jpeg,_png, pdfonly) |

ize of 5MB coch. jpeg, png, pof only)

& Attach (Max.5 filc

e ™
| Discard | ‘
" L

Patient Instructions:
Upload Documents/Images

If you are using the HEALOW APP, you can choose
files from your device

8:46 all = @@
«— General Messages <
Please use messages for non-urgent A

communication only. If this is an URGENT
or EMERGENT patient care issue, please
call 911. DO NOT LEAVE A MESSAGE HERE.

Provider: @
Facility:
Subject:
Add Attachment ®

Choose Option
5 Files/images allowed up to 5 MB (JPEG, JPG,
PNG, PDF)

Attach File

Camera

Photo Library

Cancel

Call the EHR Helpline at 419-479-5332 M-F, 8a-5p for help to login to the Patient Portal.



